
In August of 2002, my son moved into University Commons in Cayce,
South Carolina to attend the University of South Carolina.  the
kids were encouraged to purchase their Internet service from ONYA
wireless and were offered a discount if they paid for the entiore
year up front.  We accepted this offer.  This week, they lost their
service abruptly and unexpectedly.  No effort has been made by ONYA
to make refund fees to these kids.  In fact, they have disconnected
phones and are not answering e-mail inquiries.  The kids hear that
the owner has disappeared.

What recourse do we have to deal with this company?


